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Why is E-mail Availability Important?

E-mail is the nucleus of business communication

As e-mail becomes more business critical:

u Time loss after a failure is measured in seconds
u Data loss after a failure needs to be close to zero
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E Business users report that they currently spend 19% of their work day, or close tc:K Z J

2 hours/day, on e-mail.
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Exchange Server 2007 CCR + SCR

Manual AD site: Dallas

e - ﬁacti_vat OO
J—i e~ remote mailbox e
Outlook (MAPI)  OWA, ActiveSync, or server

client Outlook Anywhere
| /

Standby
Server

Mailbox server
: C a n G-existc (

AD site: San Jose

Client Access

Server ~with other roles

SCR managed
separately; no
GUI

Clustering
knowledge
required

Database failure
requires server
failover







